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Time to Trouble
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TODAY
Your Currently
Hello, Welcome to 7-Eleven Check that the power cord is plugged in all
Troubleshooting! Greal, let's get started with the way
troubde ng your Freezer,
Hi

Which itern would you like to troublzhosot I CANC | CONTINUE

MO ?

Let’s start with one of these troubleshooting
options:

Graat lel's =[] 1amad wilh
troubleshooting your Freezer,

CONTINUE
Wieser hore:




RECEIFT

A I 060 P
TS TOTAL
2 $320
oo e
Cheose your items and go. We'll send you a recelpt. By a KitKat Bar E’l h:u- B
That's it! Gaot itl Gat a 200z Pepsi
Eﬂﬂ ﬂﬁ POETOTEL 29

RALIS TAN 50003

When you'ne finlzhed
= just walk out.
Scan your QR code

on the panel to enter

Thank you far shoppdng with us.

T-ELEVEN



-ELEVEN (-ELEVEN -ELEVEN

s

Login for Rewards Account Preferences e e : Network Error
= T T ] i) 16 BT WO

Samething il W

Start redesming today . |
Please try anain later
BEiE iry Sge at




(-ELEVEN T-ELEVEN -ELEVEN (-ELEVEN

Rewards Deliver Fuel Mobile Checkout Scan Barcode

Sean Below to Get Started

TREWARDS




T-ELEVEN

Your pizza is on it's way. Is there

anything else | can help you with?

No, thanks. | love you 7-Voice.

Ordier @1S4EINA 143D

1 Whely Purra - PRopa e

| love you too

Deelrvery Detidi

li-\._'f Decher Bpdsprogd

ﬂ 300 Hecklb=siry Fod
s, TH 750643

7-Voice: you say it, we deliver it.
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T-ELEVEN T-ELEVEN

T mrwanos

TREWARDS

b G i i i .

AmERTAnD

Quick, simple, rewarding Skip the line, every time.

T-ELEVEN. =\ T-ELEVEN
T-EI.E’{EII.

Receipt

ks 566 0 o i il or

|r|'2'\-"i- dgj
Introducing a truly B oo o .
Cashierless Experience | o e () No lines. No hassles.

Thask you ko Ehapping with us.




2345

TOTAL POINTS

EREE CUP PER 30 GAL TTH CUE IS EREE
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MOBILE
CHECKOUT

DELIVERY

T-ELEVEN

2345

TOTAL POINTS

X

Lisername

mathew, lincoln@7-11.com

Passwaord

| | BornToBewild12345

Forgol password?

D Check the baxes abave 1o $ave your usernama and
passwornd for easier bogin.

Login

Mew User? Sign Up

2345

TOTAL POINTS

Something went wrong,
Please try again later

3.

RETRY
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2345 2345
TOTAL POINTS - TOTAL POINTS TOTAL POINTS - TOTAL POINTS

. Deals Delivery
Mobile Checkout Fuel ,
Get points toward free stuff and Yaour 7-Eleven favorites
Gt in and out Faster! Tap. Pump. Save. more every time you shop. brought to your door.
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TOTAL POINTS TOTAL POINTS TOTAL POINTS

Coming Soon

T R EW'AR DS Using your phone, just tell us what pump you're at,

authorize payment, pump fuel, and save money.
Boom

— ) _ e
el TR il

Would you use our mobile
"Pay for Fuel” feature?

How frequently would you fuel at
7-Eleven if we offered
a discount of $0.05/gal for app users?

Yes

o ]

.y
Coca CDESEIassir_
Soda 12oz

T-ELEVEN =——

il 2,

EMBRACE THE

FREE DELIVERY == DAILY DEALS
= [N GAME DAYS —

=y vl gy

It would be BAADMESS if you missed the
FREE delnery and daily deal s we've
dribbled up—only on game days. All for the
love of basketball and snacking. All through
£ Y,
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& 0 Check the boxes above 1o save your usemame and

passwond lor easber login

' - New User? Sign Up _
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Mobile Checkout

2345

TOTAL FHNTS

TREWARDS

Deal of the day

BUY i

GET Hior Diet Cake
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SMRIDEBOX

gll7-11 = 11 &M £ 1005 -

httpeyfridebox.io o

FAMRIDEBOX =

T=Salect Pure Water
2dar batthe

Only 1 left in stock!

5199 o

Mabisco Oreo Thins
Chisoolate

s190 [HoE

MER'Ss
oot

sooe [ o

Eclipse Gum
16 pleces

Only 1 left in stosk?

s1.99 HoE

Want 1o suegest ngw ilems?

all7-11 = 7:11 AM 3 1005 -

hitps/rdebox.io 0

ZMRIDEBOX w

L= 7-Select Pure Water
2daz bottle

.ﬁ Only 1 laft in stock?

A ame

s HEo

Red Bull
S0z can

s1.99 Bz

Coke Cola
160z hottls

s2900 B

-

o Pepsi

1603 Dottle

Only 1 left in stock

s1.79. [H o

CHECKOUT

Want fe sugeest new itemg?

< M O @

all7-11 = 11 AN £ 1000 -

hitpe/fridebox.io <
ZMRIDEBOX w

Total $5.39 ~

Red Bull

907 can = 5

$1.99

Cake Cola

16az bottle H 1

$2.99

SUBTOTAL 54,98
SALES TAX S0.41

Enter Card Details

Card Nismber

BB 785565552987 6654 [l

Expiry Duale cw
o7/21 654
Zip Code
75126

Cardholder’s Mame
Mathew Douglas Lincoln

PAY WITH CARD

& Pay

o

] 00



aill#-01 = Fou1 A # 160% -
httpsy¥ridebox o o
ZMRIDEBOX w
Total 55.39 v

Enter Card Details

e Pl

B8 78556555 2987 6654 |

Expiry Dato W
o721 654
Lip Gty

78126

Cardheichars Bame

Mathew Douglas Lincoln

< h O 3

HAMRIDEBOX

sl 7-11 T h“ps;;::m!-ln § 1000 :
FAMRIDEBOX

Transaction complete

CEC. 02, 3018 1200 P

ITEMS TOTAL

3 $52

2  Red Bull 51.99

1  CokeCola S52.99

SUBTOTAL 54.98

SALES TAX 50.41
Heed & Receigi?

Wanl 16 Suggest rew ilemis?

< L[ 1 1 1

all 11 = Fi1 AM

https/fridebox.io [

SHAMRIDEBOX

Thank you for Shopping with us

W will text you a copy of your receipt

Fhone Mumber

213-262-8439

& 100 -— all7-11 = o1 AM

https:/fridebox.io (17

HAMRIDEBOX =

Suggest New ltems

& 100 -

Do yvou have any suggestions for new items?
Let us know

all 711 = 1AM

httpsindebox.io

SMRIDEBOX

#1000 -

-

Thank you for your suggestions

Continue shepping
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vErsion: 3.0.10.0

s swand

Wiew Privacy Policy

41 AN

Account Details

2016 Kia Sorento

“TLEMA5

$54.95

(1) Includes $24.95 Past Due

Miake Payment

19 <

B Available funds 51,902,00 >

- Armount diae L5405 3

B Fav-off amount %1 008,00 >

Tt Fost [ane!

@ Account History

™ Your TitleMax” Store

GET YOUR
TITLE BACK

TimLeMAx

FREEE T ] A

'1'::' Happy hﬁ}u‘ii:‘l.f_. Mathiowr

4

Appoanlmend 25

Cairo] Iton Soee

§1,354.95 i

B Current balance S1,676.29

B Pecd s E IransacRians L3034

. Amaaanit due on
$54 .El'h' Seplember I'?.I‘IU]I
B Aovailable londs a L, 020D

- EEngrang gL G L3405

Amaaant d
$24.95 October 3, 018
B dvailable funds 52,008.00

B Emount due in 3 days 34,95

o PR _--\.I;';' Arrea ]l plied M g
e L April 4, 2015
B Fobential lunds 54, 200,00
B Enount due LTl

¥ :-'_"u'-" :-.II;' Amaosanit paed o o

Januaryd, 2013
B Fobential fusds 53, 500000
B Emount due L0000

Arrasaunil paid oM e

3 Febausry 18, 2010
B Pobential lunds LT 1]
B Amount due L0000

GET YOUR

TITLE BACK

TITLEMAX
-
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Ruuting Humbar: 123450789
Account Kumbsr:  B000ZRA4T153T

ARG Fasx

@ Drirect Deposit

[ Mobile Check Scanning
{_:f.}‘ Transfer Cash

:L_: Pay Bills

& checks

B Max Rewards

_-:__ Foaiured Sesvices

[o

] e @

(T
L=

Kanage Actount

Halp & Support

Lagal

Logoud

E

- 31081

- 58.13

+ 30.01

- S22z

= 542,11

+ 550,00

= 530 54

- H13.0

My Profile

COMNTACT INFORMATION

Firs? Nama ™
il
Addrgss *
2312 E Trinity Mils. Fd
Apt MUnit
Tririty Caniber
Fhean rumber *

(BHE) 485-365

FiklAMCLAL INFORMATION
Gross Monthly Inoomae (GM0 * (T

S56T 000

Empioyment industry *

Finanog

S5M S MM *

2BT-FH-0E 3

Middla Initial Last Mama *

B (L2 ET
sm - z-ﬁ L
Taxns A To26T
Ernail Addrpss *

e, GO

Ariticipated Morthly Deposits *
83 500
Creerdmft Protection? * (1)
2 Dves ha

Date of Bk *

OF 7/ 21 71673

Mﬁ INARNCE

TERMS & COMNDITIONS

B Consent to TMX SMS / Anytime Alerts * ()

B Consent to ABS Bank TAC * (5

Tarms & Conditons

o Il

—




m&:m ANCE

Your Card Your Way!

aenee THY Al M

MF IMARNCE

Account Login

( Dpen a Mew Account

)

Activala Card
Register for Onling Accass
Contacl Suppart

TMXFinancoa.com

wawew THN T e TE.LY]

MFINAMEE

Open a New Account

T -

I have &n Acooun

Activale Card
Ragisier for Onling Accoss
Contact Suppornt

TMXFimances. com

Create Account

SaE MeDonald's FI4S00 F... = 510,81
CEOEE Jdack in the Box #0012, - 58.13
EOEME Crodil: bisnesl Pansmink... = 3001
0E/Z25M18 Zenna Bar #25IM65523, ., o FE
05248 Pizza Hut 82144486678, = 5421
GS/O0NE Cradil: Direct Daeposit + 540000

o TRGE Findncd

for PAYRCHLL

Posted on May 3. 2018 a1

F=
O AAE Fona Sushi 80023211, = £30.54
OaNAAE Stasbucks Store §58.., - 5130

£L) LOAD MIORE TRANSACTIONS




Location Setup

FILTERS  Loc ID: 2_FOI_245B

BASE INFORMATIORN

#~ Location Setup

+2_FOI_2458 |

gt P
CHLID Mg -|":_:|'|

Eff S1art Date 27172016

FACILITY PIFELINE MORE

« BF52 Propane

mson Status

« Bedwater For

+ | Measurement Location

cation Type

= Active

LS

[+7131/2016 ]

= Production

o Buasindss Limi

c3

= Pembina NEL

~ Geographical Information

~  Dates

W Additional Infarmation

Mew data is loaded - Facility Pipeline

Location S

[% Hew T Delete

FILTERS  Loc ID: 2_FQI_2458

BASE INFORMATION

#  Location Setup

« 2 FOI_*458 #RF

« Bedwater Fort

| Measurement Location

«2/1/2016 m To

etup

Eff Stiart C

FLEETE

52 Pra

Jate 201/2016 2

FACILITY PIFELINE MORE.

MUORE TaEBS
Reference ID's
Business Associates
User Defined
Measurement
Balance Groups

Measurement Points

«7/31/2016 | ¢

« Production

« Fembina MEL

w~s  Geographical Infermation

w  Dates

w  Additional Information

Auto Saving .

1 Report in Progress =

Location Setup

quorum

E
Filie

Favorntes
Open Screens (1)

Measurement Screens

b 2172016

MORE

Location Setup
Volume Editor
Screon Name

SCTeen Name

Help

'i'? Joe Soap

Edit Profile
Edit Uzer Preferences

Toggle Theme

Log Ot

1 Report in Progress =
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@ Search ! =

X

- Good Afternoon,
// Mathew!

Thursday 2:53 PM

Bankof America

® —
= How can | help you?

WAYS | CAN HELP

Show me my bills

Schedule an appointment

¢




wil Verizon ¥

@ Search ! = @ Search w!! = 7:38 AM 7 3 46% =

< X <

About Erica #

Bankof America %%

—-—

Hi, I'm Erica, your virtual financial assistant.
I'm always here to answer any questions
you have, help you stay on top of your
finances and make everyday banking

Good Afternoon, easier.

Here are some things | can help you with
Mathew! now, and I'm getting smarter every day.

Who is Erica?

. -
Coming soon.

Hi there!

She'll help make your financial
life easier with valuable
alerts,' helpful insights and
financial guidance.

Thursday 2:53 PM

Account Info
We are bringing more convenience to your Mobile

Banking app.’ Erica will soon make banking easier. = How can | help you? What's my routing number?

What's my available credit?

What's my credit card limit?

When is my mortgage payment due?
WAYS | CAN HELP

LIFE / BETTER CONNECTED™

Show me my bills
[ - ] What's my balance?

s — Schedule an appointment )
P> Google Play Show my account numbers

What's my CVV code?

When is my credit card payment due?

I'm listening &




@ Search w! = 4% 47% | @ Search ! = 1 % 47% | @ Search w!! = 7 3 59% =

K Alerts & Sign Out K Alerts @ & Sign Out A Alerts & Sign Out

Hello, Mathew Hello, Mathew Hello, Mathew
<> BANK OF AMERICA ACCOUNTS <> BANK OF AMERICA ACCOUNTS <> BANK OF AMERICA ACCOUNTS
BofA Core Checking - 3984 $5,183.79 BofA Core Checking - 3984 $5,183.79 BofA Core Checking - 3984 $5,244.57
: . Business Fundamentals Chk
Business Fundamentals Chk - 3484 $192.46 Business Fundamentals Chk - 3484 $192.46 - 3484 $245.90
Regular Savings - 8484 $477.29 Regular Savings - 8484 $477.29 Regular Savings - 8484 $477.29

Open a New Account

{:ﬁ MERRILL LYNCH INVESTMENT ACCOUNTS

Open a New Account

C’é MERRILL LYNCH INVESTMENT ACCOUNTS

Open a New Account

{}E MERRILL LYNCH INVESTMENT ACCOUNTS

CMA-EDGE 57X-56Q84 $10.00 CMA-EDGE 57X-56Q84 $10.00 CMA-EDGE 57X-56Q84 $10.00
ROTH IRA-EDGE 27Z-56U84 $10.01 ROTH IRA-EDGE 27Z-56U84 $10.01 ROTH IRA-EDGE 27Z-56U84 $10.01
—\ i ,
G ¢« € e G ¢« € s G «5» € s

Accounts Transfer | Send Bill Pay Deposit Checks Menu Accounts Transfer | Send Bill Pay Deposit Checks Menu Accounts Transfer | Send Bill Pay Deposit Checks Menu



@ Search » 7 3 58% @

X ®

= Welcome back!

Search savings account history

= Sure. Here's what | found.

Your Transactions
May 01, 2018 - May 31, 2018

05/25/2018

Interest earned

Regular Savings - 8492
Income: Interest

05/22/2018

Online banking transfer to chk 3979 -$3,000.00 >

Regular Savings - 8492
Savings & Transfers: Transfers

Online banking transfer to chk 3979 -$500.00 >

Regular Savings - 8492
Savings & Transfers: Transfers

Type or ask me something Q

ol Verizon ¥

X

05/29/2018

Verizon

BofA Core Checking - 3979
Home & Utilities: Telephone Services

05/25/2018

Counter credit

BofA Core Checking - 3979
Income: Deposits

05/24/2018

At&t

BofA Core Checking - 3979
Home & Utilities: Cable/Satellite Services

05/23/2018

Conns homeplus

BofA Core Checking - 3979
Cash, Checks & Misc: ATM/Cash Withdrawals

05/22/2018

Online banking transfer to chk 3979

Regular Savings - 8492
Savings & Transfers: Transfers

7 3% 43% @

®

-$263.06 >

$1,947.69 )

-$148.57 >

-$296.91 >

-$3,000.00 >

@ Search wil = 2:55 PM 7 % 58% =

£ Details

Online Banking transfer to CHK 3979 Confirmation# 2102867480

Amount '33,00000

Transaction Date 05/22/2018
Type Transfer_

Merchant name
ONLINE BANKING TRANSFER TO CHK 3979

Transaction category

Savings & Transfers: Transfers




Search wll & 7 3 45% | @ Search w!! = 7 3 44% = w!! Verizon = 7 % 43% @

X @ X ® X ®

— o
= =

Alright. Let's get you connected to the Alright. Let's get you connected to the

right specialist. What would you like help right specialist. What would you like help Lock my debit card
with? with?

If you lock your debit card, you won't be
able to use it to make purchases or ATM
withdrawals. Transactions made prior to
locking the card won't be affected.

Tell me about you Erica Tell me about you Erica

" |'m a virtual financial assistant. = |'m a virtual financial assistant.

Would you like to continue?

I'm always here to answer your I'm always here to answer your
questions, help you stay on top of your questions, help you stay on top of your

finances and make everyday banking finances and make everyday banking
easier. easier.

Recurring transactions, refunds and credits
will still be processed.

If you think your card is permanently lost or
stolen, please report it to us.

WAYS | CAN HELP WAYS | CAN HELP
What's my balance? What's my balance?

How to avoid deposit holds How to avoid deposit holds

When is my credit card payment due? When is my credit card payment due?

o) | didn't catch that )




Transaction Table + Transaction Detail specifications

= Display up to 25 transactions at one time

« If less than 25 transactions suppress "View Next 25%. If greater than 25 transactions show *Display more”
= On tap, "View Next 25" disappears and loads 25 more t below

Transaction Table

isting tabl

when searching across multiple accounts, default sort by date

a o

=

<Total # of resuits>
[Search Disclaimer]

[ Processing

<Merchant Name>
o ...... L-)| <Accuntname -000¢C*
«<Catogony><Sub<ategony™>

Today

<Merchant Name>
<ACCUN NAME -X000C>
<Category><Sub-categorny™

<Merchant Name>

<ACCUN NAME -X000C>
<Category><Sub-<category>

o ...... -> Date

<Merchant Name>
<Accunt name -0
<Category><Sub-category>

<Merchant Name>
<AccuNt Name -X000c>
<Catogory><Sudcategorny>

<Merchant Name>
<Accunt name -X0000
<Catogory><Sub<ategorny™

<Primary Search Keyword>

®

]

]

]

S0

o """ & [Display 25 transactions at a time] I /

e View Next 25

Display primary sort + dary sort (on sep

te lines)

<Primary Search Keyword>
<Total # of results>
[Search Disclaimer)
Display primary search criteda on first line
Display Total # of results on second line
Display only if search query encompasses credit card transactions before 1272016

All transactions are tap-able. On tap open L2 layer for a Transactions Details page

Date

Merchant $152.85

Account Name - Last 4 digits

Category - Sub-category

Date ====) Pendng

Processng
Tooay
Yorlerlay
O —eemmcmeeee > [Month abbreviated Apr 22)
Dute, 2016

------- > If previous year, append the year format [yyyy)

<Merchant Name> ---)» Display Merchant name if available or truncate the

Merchant name per current MDA rules

BofA Core Checking - 3012 ---» Display nickname if available or truncate the account
Custom nickname - 3012 name with current MDA rules + last 4 digits. If no
nickname, display account name

(LTS Y R — » Category - Sub-Category - Pulled from Budgeting/Spending
categories in MDA, Follow same display rules as MDA
Budgeting/Spending. If no sub-categories, display category
only. If both, display both,

Category - Suo-categery

Display 25 transactions at a time.

Default display 25 transaction but only back 30 days if no date or timeline is given
in the utterance

Conditional: Only show *View Next 25" link at bottom of 25 transactions if user is asking to

see all transactions and there are more than 25. If user is requesting only “recent
transactions” supress the "View Next 25" link

On tap, shows 25 more transactions in conversation window (View Next 25 link disappears

and moves to bottom of next 25

Transaction List

7

Bankof America %7

4 o

\

—DO
X 0,
51-63
Date
<Merchant Name #51> $x0xx
<ACCUNE NAMO X000
<Category><Sub-catogory>
Sonic Drive-In

Regular Savings - 4729
Rustaurants & Dewng - Fast Food

Date

<Merchant Name #53>

<ACCUNE NAMS X000
<Catogory><Sub-category>

v

[Display 25 transactions at a time]

v

<Merchant Name #60>
<ACCUM NEMS ~X0000>
<Catogory><Sub-catogory>

<Merchant Name #61>
<ACCUN NAMe ~X000C>
<Catogory><Sub-catogory>

Date
<Merchant Name #62>

CACCUM NAMO ~XXXX>
<Category><Sub-catogory>

<Merchant Name #63>
<ACCUN NAME ~X000C>
<Category><Sub-category>

$6.52 I

S0

S0

----------------- )

On close of L2 screen,
anchor to the
lastposition in the list.

erica

Detailed Transactions L2 Screen

LT
-

LN

\

4 TRANSACTION DETAILS

Sonic Drive-In

Sowac.
$6.52

Fast Food - SAV 4729

Restararts & Drng - Fast Food

Todey on Monday March 20, 2017 at 2213 pm

Call Sonic -

Sonic Website

==F> Call merchant number

Directions to Sonic

9 Open merchant website

mmmmmmmsseeseeeee=k==t) Open in either Google or Apple Maps

Problem wnm@s Transacion? ===e=ewmm=d t==+> Hand off to support number

\nj
w3 N { .:.:.
) /4' > N \
P 3
\5 &3 \6 1 - i)
9
= g [ SO
' 4 7

This app Gaplays thed party 10908 10 Meip you easly Wently your
transaction merchant. There i3 no a*flaton tetween Bark of
Amerca and these Companes

N




Input Field Behaviors

Voice input behavior

Erica input field - default state

Ask me something

Erica input field - thinking

I'm thinking

Erica input field - system error

| didn't catch that

Text input behavior

Erica input field - default state

Ask me something o

ADA_ER_VOICE_1

Bankof America %%

Erica voice input - Recording

Listening

©

Erica voice input - User speaks

Can you transfer $50 to my checking from my savings?

Erica input field - user typing, text

o

X Howdol

Erica input field - user typing, numeric

Erica voice input - Mute/Squelch

Tap to unmute

Erica voice input - Erica speaks

Erica input field - default state

Ask me something

—_——

-~

o

D Control Value/Limits Action Transition Response
1 microphone m&u Tap Appear - on tap, displays animation for Recording Ul
- circles will pulse
- Display animation (see final visuals)
indicating agent is typing or searching if
Dissplay: response takes longer than 5 seconds
2 |ericathinking | oo iional Nono Appear | nieplay after user stops talking and system
submits voice input until Erica starts
speaking (or Erica response Is displayed on
screen.)
voice - on tap of microphone, visual pulses like a
. Display: heartbeat, slow and relaxing
3 uin:’bon Conditional Tep Appear - @s soon as user starts speaking, pulse
beg stops and is replaced by sound wave
- as user speaks, voice pattern increases/
decreases in size to match volume
- voice sine wave originates from icon and
flutters out
- user's words are displayed above as user
Display: speaks
4 user speaks | condional None Appear - words display two lines on default but if
more lines are needed, they are all displayed
and pushed up
- when user stops speaking, response
becomes user utterance bubble on erica
screen (slides up)
- on tap, mute voice, ERICA stops talking
isplay: immediately and reverts back to "I'm
5 mute icon mﬂ 5P tional Tap Appear rsmg'mm. A .
be muted
- as erica speaks, voice pattern increases/
Display: decreases in size to match volume, and the
6 erica speaks c lbym None Appear unmute state is displayed whenever Erica
responds If user continues to engage with he
using their voice
: Display: - on tap, remove text and enter
7 |hinttext | conditional Tep Appear | cirsor into empty field, keyboard slides up
Display: - appears when user begins typing
8 x Condiacnal Tap Appear - on tap, clears field, lowers keyboard and
reverts to default state
Display: - appears when user begins typing
9 Up aow Conditional Tep Appear - on tap, submits text entry
- : — h I ) .
10 systom error Display. » N A 'mhom as one pulse only, plus haptic



Flow: Search initiation

E [Search intent]

yes

SEARCH TYPES

no

Yes

Within 18
months?

yes

Inteligible?

Bankof America %%

no

no

no

I'm sorry. 'm not able to search
transactions on that type of account.

| can look for transactions from your

checking, savings or credit card
accounts.

| can only search transactions from the
past 18 months.

Would you like to search another date?

[You can get 3 years of transaction history in
from your statements]

=/

| didnt understand what you said. Please
repeat it for me.

N\
>

Search Criteria & Business Rules

- Users can search up to 18 months of data

- Search goes across the following account types:

Consumer deposits

Credit card

Small business deposits - Small Business customer can only view transactions if they have
corp account. Individual account holders cannot see transaction details. Investments
accounts with debit cards cannot see them either

- Users can search for transactions using 1 criteria or combine any of these criteria to filter results:

Recent transactions (default across all accounts)
By Account

By Keyword

By Type

All debits

All credit

Debit card
Check

Bill Pay

Deposit
Withdrawal
Transfer

Keep the Change
Bank Charge
Virtual Card
Other payment
Preferred Rewards

By Transaction status
Processing
Pending
Posted
Cleared
On Hold
Active

By Time Frame

Date
Date range

By Amount

By check #

By Category/Sub-category (pulled from Financial Wellness)
Categories

Business Expenses



date

4/10/17

4/20/17

4/10/17

4/11/17

4/20/17

1 Search Transactions

category

Display zll transactions

credit card

BY account

by merchant or search by
description

By date (date range)

Coffee Merchants

Bankof America %

utterance intent entity

Show me all my transactions. all transactions

Display all transactions.

Show me my credit card transactions. all credit card transactions

Show me all my credit card transactions.

Display all credit card transactions.

Show me my recent transactions in my checking  transactions from account  consumer

account [specific account] deposits / credit

Show me transactions for my credit card account card

[specific account] Small business

Show me transactions from my Rewards credit deposits

card [specific account]

Show me transactions from credit card accounts

[account type]

Show me transactions from nickname, last 4 digits

of account number, account number

Show me my transactions at Target transaction by merchant consumer

Show my transactions from Digit [merchant name] deposits / credit
card

Small business

deposits

Show me transactions from 1/1/16
Show me transactions from 1/1/16 to 2/15/16
Show me transactions from [date] to [date]

Show me transactions from January and February
show me transactions from today

Show me transactions from yesterday

Show me transactions from Monday

Show me transactions from Tuesday

Show me transactions from Wednesday

Show me transactions from Thursday

Show me transactions from Friday

Show me transactions from Saturday

Show me transactions from Sunday

Show me transactions from this week

show me transactions from last week

Show me transactions this month
Show me transactions last month
show me transactions from this year

transactions by date

Categories Sheetl Sheet2

identifier

EST0032.00

EST0032.01

EST0033.00

EST0033.01
EST0001.00

EST0001.01

EST0002.00

EST0002.01

ESTO003.00

description

account(s) with transaction(s)

no transactions

account(s) with transaction(s)

no transactions
valid account

invalid account

valid merchant

invalid merchant

only cne account or one account
requested, date/date range with
transactions

_——

-~

responsel

<GT_001>

<GT_001.05>

<GT_001>

<EST0032.01>
<GT_001>

I'm sorry. I'm not able to search
transactions on that type of
account.

<GT_001>

<GT_001.05>

<GT_001>

response2 text_answer
Here are all of your transactions: <rich Ul with transactions list - see wireframes>
<DEV below are the styles used for list GLOBAL. See
toolkit for specs>
<table_data_summary>
<table_header_centered>
<table_data_white>
<table_data_sm>
It doesn't look like you've made
any transactions yet.
Here are your transactions. Please
note, | can only show credit card
transactions from December 2016
forward.
Here are your transactions from  <rich Ul with transactions list - see wireframes>
that account:

| can look for transactions from
your checking, savings or credit
card accounts.

Here are your<merchant name>  <rich Ul with transactions list - see wireframes>
transactions from the past 18
months:

It doesn't look like you made and

transactions at <merchant name>

in the past 18 months.

Here are your transactions from  <requested date/ date range>

<date or date range>: «<rich Ul with transactions list - see wireframes>
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BankofAmerica”?

Red Button:
HEX: E2173D

Red Circular Lines:
HEX: E2173D

Blue Circular Lines:
HEX: 306293

Grey Circular Lines:
HEX: 828282

Grey Button:
HEX: 292929

Opacity same for all:
10% Line 6
(Furthest out)

20% Line 5

30% Line 4

40% Line 3

50% Line 2

60% Line 1

(Closest to button)

Red Line:
HEX: CB3332
Thickness 2pt

Blue Lines:

HEX: 336699
Thickness 1pt (visually
decide)

Opacity same for all:
(Furthest lines out from
red line)

Increments of 5% going
in towards the red line
untill you reach 100%,
then remainder of lines
will be at 100% opacity.



Listening User Speaking

¥ L

How much money do | have? How much money do | have?

= Your balance is $1,150.65. = Your balance is $1,150.65.

Adv Tiered Interest $1.000.60

Checking - 1234

Adv Tiered Interest $1 50 05
Checking - 1234

what's my bala

Listening....

This will pulse like a heartbeat, slow and relaxing. A sound will
notify you to let you know when it is ok to speak but also sound
again to let you know the microphone has been shut off after you
pause for a certain time. “Please say your command after the
beep or say help”

System Error

¥

How much money do | have?

= Your balance is $1,150.65.

| didn’'t catch that... 55

One pulse only, plus haptic feedback (Depending on battery drain)
Also need to have an option in Erica settings to shut off the haptic
feedback. For any error or lack of voice recognition we need a sound
associated with this as well.



FICO

<FICO intro text>

<FICO bodv text>

<FICO text score>

=

<FICO bodv text>

L o8%NED
®

MON 8:09 AM

What's my FICO score?

= Your FICO score as of 2/2/17:

1
ICO® SCORE

score lenders use™

Credit rating:
VERY GOOD

As of 02/02/2017 | Updated monthly TransUnion~

Your FICO Score 8 is 800 as of Feb 1, 2017 based on information from
your TransUnion credit report

\\

ankof America @

MON 809 AM

What's my FICO history?

w B Your FICO history as of 2/2/17:
W
W
W
w
W

APR MAY AN AL AUG SEP OCT NQV
200
<FICO text data2>

<FICO text datal>

MON 809 AM

What's the National Average?

= The FICO National Average:

FICO*

[ )
R

g
8
(2]
4
T
§3
}:
és
BS
_l

300-579 580-669 670-739 740-799

FICO® Score 8 Range
© 2016 FICO

Ask me something

800-850




web(tv)4

web 4

©

Sign Up with Twitter

Sign Up with Facebook

Sign Up with Google+

Have an Account?
Login now




Trending Now

Fail 02 Feb 2017, 6:25 AM
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How "not" to Fall in love
05:27

Latest Uploads
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©
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Patrick Rothfuss o) < O
How "not" to Fall in love

2333 423 (e @ 127

About Share  Addto

Published on 9 Dec 2013
Thinking about emotion is like trying to learn how to ride a bike
by reading a book. In order to really understand interactions
between “users’ (ark/a people), you need to employ your own
emotional awareness and emotional experience. Feeling is an
important ...

Show more

ALL COMMENTS (49)

Share your thoughts

Name Name via Google+ 3 days ago
Comment lorem ipsum dolores sit amet blue
Reply » 7 L]

Name Name via Google+ 3 days ago
Commen; lorem ipsum dolores sit amet blue
Reply + [ (]

Load More

02 Feb 2017, 6:25 AM

How "not" to Fall in love
05:27

* Kk kY

Patrick Rothfuss B °<8 @
How "not" to Fall in love

2333 423 a9 @ 127

About Share  Addto

Published on 9 Dec 2013

Thinking about emotion is like trying to learn how to ride a bike
by reading a book. In order to really understand interactions
between “users® (a/k/a people), you need to employ your own
emotional awareness and emotional experience. Feeling is an
important ...

Show more
ALL COMMENTS (49)

Share your thoughts

Name Name via Google+ 3 days ago
Comment lorem ipsum dolores sit amet blue

[
]

Reply + 7 L]

Na' \m ogle' s ago

3 sitamet blue

:t locem ipsum ¢




web 4

©

Sign in with Twitter

Sign in with Facebook

Sign in with Google+

Create Videos Sign in with gia} .

Create and upload your videos to
the categories in each contest.
Don't.have an Account?
Sign up now




Authorize Twitter to use your account?

Authorize with Twitter

Cancel

Have an Account?
Login now

web' 4

©

Authorize Facebook to use your account?

Sign Up with Facebook

Cancel

Have an Account?
Login now

web, .4

©

Authorize Googleto'use your account?

Sign Up with Google+

Cancel

Have an Account?
Login now




9:00 PM

Sign In with email vvela 4

Enter your email and password log into an account C
Email
Password "WebTV4.me App" Would like to Country
Send You Notifications
Notifications may include alerts,
sounds and icon badges. These can R
be configured in Settings.
By continuing, you agree to our Terms )
and Privacy Policy Confirm Password
Don't Allow Allow
QIWREJRETIYJRURIBOJP Create Account

Cancel

A S D F G H J K

L
By creating an account you agree to our Terms Of
Use and Privacy Policy.

Have an Account?
e e (me 6B @ 4 @
Home Categories Upload Contests Feed




Welcome

to the Challenges

A fun new way to keep up with friends

Almost there! Your badge completion:

GEEEms————

OK GOOoD AWESOME

You earned a new badge!

100 Friend Shares!

Your Achievements (12)

Back Settings

Connected accounts

W Twitter Connect
K] Facebook Disconnect
Google+ Disconnect

We will never post to your social accounts
anything without your permisson.

Push notifications >

Email notifications >
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iPhone app designed to deliver only important mail & SNS messages.
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S\mﬁgmaﬂ

SWII’)S Nl ' Home Concept Feature Movie FAQ Contact bgc;::g!;::;k»

IPhone app designed
to deliver anl
impdiient SN

MESEsC ©S.
” .

3 App Store ' ’

Concept Feature MOMIBRL FAQ Contact  Team & Conditions Ve i BHI Ing. 2013

- .




Swﬁsmail

A N T e 8 W S

e vy T —

—

Feature

Feature Movie FAQ Lact z S“xl‘::glb?ok

All in One Inbox

Swingmail consolidates multiple contact information of the same person
from different services (Gmail, Facebook, Twitter, phone & FaceTime).
You can manage all messages and communication histories in one inbox
thread regardless of where or how they came through. You can also send
messages via multiple services at the same time,

CBMI Inc. 2013 o

Swtﬁgmail

Synching
r mailboxes

copt  Feature

¢ bt o e o 4 il

Lymth - phes .

t  Feature Movi tact z CS:;I‘::;W )

Stay Focused

Swingmail filters out junk, spam, and messages that don't require your
immediate attention. You'll only receive messages from people with which
who you've been exchanging messages. So, you no longer have to figure
out the priorities of each message, Swingmail will do that for you

Team & Conditions  Privacy Policy OBMI Inc. 2013 o

Swuﬁgmail

Home Concept Feature

Mo

pt  Feature Moy tact x g:it:\::o';k

.
It's Only a Swipe Away

Using Swingmail is fast and easy. Swipe the message left to reply, and
right to make a call. Swingmail's minimalistic Ul design won't waste your
time with any hassle or confusion,

Tearmn & Conditions  Privacy Policy

©BM Inc. 200 0



Swﬁsmo.il

4 Paint Splash
Concept

Social media posts, tweets &

less. It's time to download
messages... Having so much to

\ 1
talk to your friends, why not get Swingmai
together and catch up in
person?

Movie

e I With a flood of information, one
can be so overwhelmed & help-

Movie

Spray Fight

move W02

Social media posts, tweets &
messages... Having so much to
talk to your friends, why not get
together and catch up in
person?

z Contact List

Swingbook

a3 mavee #0)

Too many marbles can do the
harm. Imagine if those were
messages coming into your

smartphone

Bicy:

Watch out
Especially
flock attac
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Swuﬁgmail

Just Reply.

Swingmail will let you focus on important and relevant messages
& replying them. Its simple inbox oriented UI allows you to
locate your message easily.

Swﬁgmajl

iPhone app designed to deliver only important mail & SNS messages.

Facebook Twitter 2
it All in One Inbox.
Mail Phone

Swingmail filters out spam, junk and less important messages. It
delivers important and relevant email, Facebook and Twitter
messages all to one inbox.

It Only Takes a Swipe.
Works with: .
B s () e () i CS Xwnloasutog ;—hé All important messages are filtered and delivered to your

o o o ~4 PP Swingmail’s inbox. Simply swipe the message left, type your
reply. You're done.

We may be temnporarily placing a quota (o the number of new accoumt registration,
As our service expands and your account usage becomes available, we will notify you by emadl,
Your wait should be spproximstely 1-2 weeks, Sorry for inconvendences and we appreciate your patience,

]
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Start Watching Now

Works perfectly on all major
browsers, tablets and phones
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RELEASE YOUR INNER MONSTER




CONTACT US

et
Wﬂg 'E JUST WANT TO SAY. HELLO? SEND ME AN EMAIL OR FILL OUT
S

THE FORM BELOW AND WE WILL GET BACK TO YOU ASAP.

BE = FRO M S AVC CHECK OUT OUR MAIN SITE

OUR TOTALLY ROCK

WE ARE LAUNCHING

AOVINOD

0 & #

’ CallUs Customer Service Sunglass Monster

A NEW SITE REALLY SOON Phone: (877) BIKER-21 bikerserviceabikershadescom 2445 Midway Road Suite 201
Phone: (877) 2453721 Carrollton, Texas 75006

CHECK OUT OUR MAIN SITE

ABOUT BIKERSHADES

SUBSCRIBE

BIKERS DEMAND MORE FROM THEIR SUNGLASSES AND
GOGGLES. HARSH UV RAYS, WIND, FLYING ROCKS AND DEEBRIS
CAN CAUSE SERIOUS DAMAGE TO ACYCLISTS' EYES RIDERS
DEPEND ON THEIR GLASSES TO GET TO THEIR FINAL
DESTINATION. \WELCOME TO THE WORLD OF BIKERSHADES.COM.

FOUNDEDIIN 2000, BIKERSHADES WAS ONE OF THE FIRST TO
OFFER REVOLUTIONARY SUNGLASS FRAMES WITH A BUILT-IN
FOAM CUSHION GASKET. YOU MIGHT HAVE SEEN US SELLING
BIKERSHADES'AT THE FAMOUS MOTORCYCLE RALLIES IN TEXAS
INCLUDING THE LONE STAR RALLY, THE ROT RALLY AND SOUTH
PADRE ISLAND BIKEFEST.

WE ARE THRILLED YOU CHOSE TO VISIT BIKERSHADES.COM FOR
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DA infiniti

Bifocal Sunglasses
WHAT ARE THEY?

SMOKE LENSES
HD LENSES
CLEAR LENSES
YELLOW LENSES

Distance Section
NORMAL VIEWING

Reading Section

M@A‘I’ION |
\

e -
e .’/
== )



CHOOSING DIFFERENT 2

ALL LENSES PROVIDE 100% UV PROTECTION

B YELLOW - SHARPENS VISION

L@ FORNICHT RIDING % SHOOT.

G| ING SPORTS. REDUCES HALO
’ EFFECT AROUND LIGHTS.

i CLARITY & SHARPNESS BY
« | FILTERING OUT BLUE LIGHT.

GREAT FOR DRIVING & SPORTS.

, LAVA RED MIRROR - FILTERS
- OUT GLARE FOR SHARPER
VISION & MAXIMUM
COMFORT. COOL BLUETINT.

DARK SMOKE - OUR DARKEST
LENS THAT FILTERS OUT THE

GREATEST AMOUNT OF LIGHT.
MOST COMMON LENS COLOR.

ICE YELLOW - EXTREME CLARITY
FOR DAY & NIGHT USE.

FILTERS OUT BLUE LIGHT.

A MUST TRY!

ICE CLEAR - SLIGHTLY TINTED
FOR DAY & NIGHT USE.
REFLECTIVE SURFACE HIDES
YOUR EYES.

GALAXY BLUE MIRROR - FILTERS
{  OUT GLARE FOR SHARPER
VISION & MAXIMUM COMFORT.
WARM BROWN TINT.

POLARIZED - REDUCES GLARE
FROM SHINY SURFACES LIKE
CHROME & WATER. GREAT
FOR FISHING!

UHTIVATE SERIOUS iiRrhiouR

Polycarhonate: #” CoreVent Foam:

Impact resistant N Slightly ventilated to prevent fogging.
lenses.

v e /r

WindBlock Foam:
Extra thick cushion seals out
wind, dust & debris. No more
tearing or dry, irritated eyes.

-

== MemFlex Frames:
Conforms to your

head for an ultra snug fit.

£ 1 SkullGrip:
"<Z Non-slip rubber tips.

.\ 180Wrap: Be Safe:
180 Maximum peripheral Don't risk injury.
vision & protection. RS Be wise and protect your eyes!

NO SIGHT

+ Some aspects may vary slightly according to the style. « Several styles feature removable foam inserts.















—L -
z J

& 314eR\2MOUR

= =St







B CallUs 05055399917 oYL ViR 5, THY BRI

CATW. /T|_ ' a

SHOES (JC)M

SHOES  ACCESSORIES HANDBAGS  APPAREL DRESSES
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Heels
e - v - ¥is = o L
-
)
tv)dme
Contact Us A7 A=Y
9 Tokyo Jepen About Us
® 05055399917 Debvery Information

Privacy Policy
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date: 01-19-2012
designer: Mathew Lincoln

.

\l /,, b - DATE 01-19-2012 TEAM Factory Water Racing arenoviopy James Machin

PRODUCTION STARTS ONLY AFTER ORDER, DEFOSIT, AND ART IS APPROVEDART PLACEMENT IS CONSIDERED TO BE APPROXIMATE IN POSITION AND SCALE. CASTELLI MAKES EVERY ATTEMPT TO MATCH THE LINE ART AS CLOSELY AS POSSELE TO THE FINISHED PRODUCT.
(!SI_N [LlV!NYS T)‘AY (,KJ‘S'; S(AU UN!‘)(AN?JOT 3 GUo\FANH.lD 1o U‘J{ UPON YN[ 4~wtm-&m '(T BY SGNING THES FORM CUSTOMER AFFIRMS THEY HAVE PERMISSION TO USE ALL LOGOS CONTAINED IN THE PROVIDED ART FILES

TED AFTER SIGN-OFF RESET 8-WEEK DE HE

(;Mfcpyﬁj* 'JH T\\Mkn(amrdbytwmghl lawnﬂ”of‘-ﬂ)d l“‘andbp\o«ub—n 1945 of 11271942 & is forbidden the reproduction, also partial, of drawing, concepts, colors of the design,
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VISUAL DESIGN

IN/ITS/MOST/BASIC
FORM/GRAPHIC/DESIGN/
IS/CONCERNED/WITH/
COMBINING/WORDS/
AND/PICTURES/TO/
COMMUNICATE/
VISUALLY/
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THE PAWERQECOOL : : Starting Only

cafl .For - ¥2,500
Pmcmg per month

Photography - Food, Products, Fashion Social Media Marketing - Plans Available Web Hosting - Customized Plans Available
Photo Editing - Retouch, Masking, Manipulation Facebook Apps - Building, Customizing Domain Name Registration - All Top Level
Design - Flyers, Ads, Business Cards, Signs Social Accounts - Creation, Management Web Design - Business, E-Commerce, Personal
Corporate Identity - Logos, Letterheads Translation - Localization of Social Accounts SEO/SEM - Search Engine Services

Copyright © 2012 Kwik Kwak, Design by: Lincoln Studios Inc.

We are happy to accept most major US/Japanese credit cards . -~ Yy .
e Wy ) T | B B
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PHOTOGRAPHY

S THE ONLY

Language that

can be understood
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Diamonds & Fine Jewelry
Moriya International Ltd.

Nov. 2007 No.
2,000/ |A&fK2,100]

www.kashiwa-books.cojp

Diamonds & Fine Jewelry } :L\/ l @
’ Moriya International Ltd. MARION
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Photography by, Lincoln Studios Inc. ™ Photography by, Lincoln Studios Inc. ™










< BUDGET SUMMARY ©

A photographer
Assistant
model Japanese
model gaijin
Stylist
Hair/make-up

Clothes charges

Location (House Studio)

Small tools charges

200, 000— (¥ 100,000 x 2 DAYS)

15,000~ (¥ 15,000x1 DAY)

50,000— (¥50,000x1 PEOPLE)

150. 000— (¥50, 000x 3 PEOPLE)

100, 000— (Col lection/Attendance/Assistant)
50, 000— (Assistant Included)

150, 000— (¥ 37,500 x4 PEOPLE)

210,000— (Studio 1 hour @21,000x 10 hours)
50, 000— (1st day)

30, 000- (2nd day)

K K K K K K K K K K

miscellaneous expense ¥ 60,000— (gas food, rental equipment)

In total

¥ 1,065, 000-
1C0UT@13, 313[

< ESTIMATED PHOTOGRAPHY SCHEDULE

02/01~
02/08~
02/14~
02/22~
02/23~

Photography bid city selection and location hunting, a stylist
meeting

model casting. I take model composite and choose.
A model audition
Shooting, a stylist / make meeting

Shooting

DAJ Confidential
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RZ67 Pro IID : ‘ 1 645AFD 111
Leaf Aptus |l i N - Leaf Aptus ||
80 Megapixel 80 Megapixel

The Light Shaping Company
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